Nan Jou Vizit Telekonsiltasyon (videyo) W lan

Pwochen vizit oumenm oswa pitit ou a nan Nationwide Children’s Hospital ap fet atrave telekonsiltasyon gras ak Epic
Video client ak kont MyChart ou a. Telekonsiltasyon pémét nou ede oumenm ak pitit ou a san yon vizit an peson.

Bagay w ap bezwen anvan vizit videyo ou a:

+ Kont MyChart. Gade lyen sa a pou plis enfomasyon sou MyChart:
NationwideChildrens.org/family-resources-education/MyChart

« Smatfon, tablé elektwonik oswa odinate avek kamera epi mikwo:
Si w bezwen entepret, yon fwa ou fin monte sou apeél la ak founise w la, | ap ka konekte yon entepret sou vizit videyo a.

Nan jou vizit ou a, konekte ak kont MyChart ou a 15-30 minit anvan lé vizit la.
Pou gen aksé ak kont MyChart ou a ale nan MyChart.NationwideChildrens.org/MyChart

Si W ap Itilize yon Odinate:

Anrejitre tét ou anvan randevou w lan

Tanpri konplete anrejistreman anliy lan anvan randevou telekonsiltasyon w la komanse.
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Pandan anrejistreman anliy lan, w ap:
+ Verifye epi mete ajou enfomasyon pesonél asirans ak medikal yo
+ Siyen fomilé Konsantman yo
+ Konplete kesyone yo

W ap anrejistre otomatik nan randevou telekonsitasyon w lan yon fwa ou fin konlete pwosesis anrejistreman anliy lan.


https://mychart.nationwidechildrens.org/MyChart/Authentication/Login?
http://NationwideChildrens.org/family-resources-education/MyChart

Monte sou Vizit Videyo a

1. Apre w fin konplete anrejistreman anliy lan, ou pare pou w komanse vizit videyo a.

+ Ou ka envite 16t moun monte vin vizite avé w. Y ap voye yon téks oswa yon imel ki gen yon lyen pou yo monte sou

vizit videyo ba yo.

+ Si w pare pou patisipe: seleksyone “Join the Video Visit” (Monte sou vizit videyo a). Lyen an aktif 30 minit anvan

1é randevou w lan.

Detay Randevou a (Non W) =

@ Ready to begin video visit

We're ready for you! Begin the video visit, and your provider will be with you shortly.

ﬂ It's time to start your video visit!

Vizit Videyo When you are ready TOTETRTS T E0ETar, click the button,

MyChart Nouvo ak
Dokte Medsen Visit Instructions

"3 e h nline video visit with der through MyChart
(0 Thisis a video visit is is an online video visit with your provider through MyChar

Thursday December 18, 2025 The patient and legal guardian will need to be present on the video visit, or the patient will need
Join by 4:05 PM EST 10 bepscheciiled,

Starts at 4:15 PM EST

2 Please complete eCheck-in through MyChart prior to the visit. Please make sure to log in MyChart and

. Addts palendar launch the video camera a few minutes before the actual appointment time to make sure everything is

5 . g working for you. You can begin video up to 30 minutes prior to the scheduled appointment time,
Manage who will participate in this

video visit Dnce vou start the video visit from MyChart, you will see the message "Please wait for the host to start
View and invite participants “This will go away and you will be prompted to start video once your provider joins
otely.

= Reschedule appointment

X Cancel appointment

2. Apre w fin seleksyone " Join Video Visit" (Monte sou vizit videyo a), Navigaté aparéy ou a ap lanse.

3. Nan moman sa, ou ka:
+ Verifye kamera w ak mikwo w.
+ Teste opale w.
+ Chanje fon a.
+ Chanje non afiche ki parét la (sof pou vizit gwoup).

4. Lé w pare, seleksyone bouton " Join Call" (Monte sou apél la).

Welcome!

Get ready for your call at 4:15 PM EST
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Learn how to complete check-in and start
your video visit.

Watch more videos



W ap monte sou yon sal datant vityel jiskaske founisé w lan monte sou apél la tou.

all | ++e More options % B Leave call

Waiting for others to connect...
Ppatient name: (Non Pasyan an)

Appointment time: December 18, 2025 at 4:15 PM [ST
Connection strength: afl

Navige sou Vizit Videyo a

1. Seleksyone desen mikwo a pou koupe oswa reyaktive son an.
Seleksyone desen kamera a pou aktive oswa dezaktive videyo k ap parét pou bo pa w la.

Sevi ak desen Mesaj la si w vle ekri founisé a yon mesaj.

RIS

Seleksyone " Leave call" (Kite apel la) pou mete fen nan vizit vi a.



Sevi ak Aplikasyon Mobil MyChart

1. Tanpri konplete anrejistreman anliy lan anvan randevou Asire w ou apwouve akseé pou kamera ak mikwo w.

telekonsiltasyon w la komanse. 4. Apre w fin konplete anrejistreman anliy lan, ou pare pou

2. Pandan anrejistreman anliy lan, w ap: w komanse vizit videyo a.

Verifye epi mete ajou enfomasyon pésonél asirans
ak medikal yo

Siyen fomilé Konsantman yo
Konplete kesyone yo

Wap anrejistre otomatik nan randevou telekonsitasyon
w lan yon fwa ou fin konlete pwosesis anrejistreman
anliy lan.
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5. Nan moman sa, ou ka:

Verifye kamera w ak mikwo w.

Teste opale w.

Si w pare pou patisipe: Seleksyone " Join call"
(Monte sou apél la). Lyen an aktif 30 minit anvan
le randevou w lan.
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Get ready for your call at 2:15 PM EST
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W ap monte sou yon sal datant vityel jiskaske founisé w lan monte sou apél la tou.

Waiting for others to
connect...
Patient name: (Non Pasyan an)

Appointment time: January 19, 2026 at
2115 PM EST

Connection strength: il

B' telehealth.epic.com ¢ e




Konsey

1.

3.

Men navigate Enfomatik yo sipote yo. Si w pa p sé ak yon nan sa yo, videyo a ka pa mache:

Chrome
Edge
Safari

Firefox

Opera

Samsung Internet

Si w ap sévi ak yon aparéy Apple epi ou ouve fenét mesaj la, li ka afiche two laj. Ou ka apiye sou desen mesaj la anko pou
w femen 1.

Rekomande

Android:

Rekomande

Windows

Rekomande

Rekomande

Okenn sipo

Pa rekomande

Rekomande

Rekomande

Rekomande

Pa Aplikab

Pa Aplikab

Rekomande

Pa rekomande

Pa rekomande

Pa rekomande

Pa rekomande

Okenn sipo

Pa rekomande

Pa rekomande

Pa rekomande

Pa Aplikab

Pa rekomande

Pa Aplikab

Pa Aplikab

Pou pwoblém technik MyChart, rele (614) 938-3000.
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