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Tips for Registration, Completion, CE’s, and eCards



What is the HeartCode PALS Course?

• PALS stands for Pediatric Advanced Life Support

• The hybrid HeartCode course is available for new 

providers AND returning renewals.

• This class consists of an online adaptive-learning 

course (allow 4-8 hours to complete), followed by an 

in-person skills session

• The skills session will take 1 hour to complete; 

assigned time will be emailed 1 week prior to class.



The HeartCode PALS course is the SAME for new 

providers and renewals

https://nationwidechildrens.enrollware.com/schedule

HeartCode PALS Enrollment:

https://nationwidechildrens.enrollware.com/schedule


Choose a course date from the selected options and proceed 

with registration.

This is the date you will complete your skills session! 

Skills sessions will be 

broken into 1 hour 

groups- times/groups 

will be emailed 1 

week prior to class.



You will receive an email confirmation of your 

registration.

DO NOT DELETE THIS EMAIL!!

Your course link is included in this email! 

Click on the course 

link in your Training 

Confirmation email, 

or copy and paste the 

link into 

Chrome/Edge/Safari/ 

Firefox



Activate your course and you’re ready to go!

Please note, once a course 

is activated, it becomes 

NONREFUNDABLE

*Make sure you 

are completing the 

HeartCode PALS 

course, NOT the 

PALS Precourse 

Work!





As you move through the 

course, you will respond to each 

topic with how comfortable you 

are with the material



Rather than a final test, you will 

be given questions throughout 

the course 

When answering, you will 

also rate your confidence in 

your knowledge



No physical PALS manual? No Problem!  The updated 

PALS Provider manual is available by clicking the links 

above your Coach.

A separate page in your browser will be opened when 

you select the Provider manual, so you can flip between 

the manual and the course!



After completing the main course 

content, you will encounter scenarios 

and answer a series of related 

questions.

 Upper airway obstruction, lower airway 

obstruction, disordered control of breathing, 

hypovolemic shock, septic shock, obstructive 

shock, bradycardia,  tachycardia with a pulse, 

megacode

TIP!

Read the scenario introductions carefully.  

They contain pertinent vital signs and 

background information.  Click too fast, 

and the following questions may be 

difficult to answer



You must receive a score of 100% on 

each scenario to progress.

No stress!  You will be directed to retry 

the missed questions until you’ve 

completed the scenario.



Completion Certificates and 

CME/CE credits can be claimed at 

elearning.heart.org 



Once you have completed the course and taken 

the exam and evaluation, you MUST bring your 

completion certificate to your skills session.  

You will not be permitted to complete the skills 

check off without your certificate!! 

Classroom skills sessions are completed at 520 Butterfly Gardens Drive 

(NCH Conference Center, Room CD 2.5).

Stations include:

Respiratory/ BMV/ Airway EZ-IO/ Push-Pull/ Shock

BLS/AED- infant and pediatric Cardiac/Zoll



520 Butterfly Gardens Drive 

(NCH Conference Center)

Non-Employees should park in the Silver parking garage ($2/exit)



Where’s My eCard?
1. You will receive an email from ecards@heart.org with the subject “Claim your 

AHA eCard”. Open the email and claim your ecard

2. Complete your class survey

mailto:ecards@heart.org


Frequently Asked Questions and Troubleshooting:

 I need to reschedule my skills check-off. Do not re-register as this will create a 

duplicate fee.  Email CPRCommunications@nationwidechildrens.org and we can 

manually move your course.

 I’m having trouble with my online course. Check your web browser: PALS works 

best with Chrome, Edge, Safari, or Firefox should also work.  NO Internet 

Explorer! With further questions, reach out to the AHA, 1-888-242-8883

 Where do I claim continuing education? Log into elearning.heart.org, under your 

name select “classes”.  Find your class and click the pencil under “CME/CE Credits”

 I can’t find my Course Completion Certificate. Log into elearning.heart.org, under 

your name select “classes”. Find your course and make sure you have completed 

the survey.  After the survey, you can select the certificate.

mailto:CPRCommunications@nationwidechildrens.org


Contact Us!

NCH Simulation & Outreach Team

614-355-0669

CPRCommunications@nationwidechildrens.org

mailto:CPRCommunications@nationwidechildrens.org

