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ADAMS COUNTY  

COMMUNITY RESOURCES 
** PLEASE CONTACT ORGANIZATIONS PRIOR TO ATTENDING, AS TIMES AND 

LOCATIONS ARE SUBJECT TO CHANGE ** 

FOOD AND CLOTHING 

Adams County Homeless Shelter, 11483 State Route 41, West Union   937-544-8164 

 

Catholic Charities of SW OH, Adams Co. Fairgrounds, 836 Boyd Ave, West Union  513-241-7745 

• Fourth Tuesday of every month from 11AM-1PM 

• Must provide proof of residency 

 

Church 180, 2556 Moores Road, Seaman       937-386-0333 

• Provides food and emergency supplies for children 

• Every Wednesday from 5PM-6PM 

 

Community Care Center, 212 E. 2nd Street, Manchester     937-549-8700 

• Tuesdays and Thursdays from 10:30AM-2:30PM 

 

Countryside Church of Christ, 468 Tranquility Pike, Seaman    937-386-3154 

• Provides food, clothing, and toiletries by appointment 

 

Deliverance Valley Ministry, 401 West Front Street, Manchester    937-701-2916 

• Food pantry daily 24/7 

 

 



Inter-Faith House, 5300 Chapparal Road, West Union                937-544-7141 

• Every Monday, Wednesday, and Friday from 11AM- 2:45PM 

• Can go every 30 days 

• Must live in Adam County and provide proof of income, picture ID, proof of address, and 

proof of all individuals in the household 

• Also sells clothing and household items (furniture, appliances, dishes, etc.) 

 

Liberty Chapel UMC Scrubb Ridge, 3889 White Oak Rd, Blue Creek           937-768-3149 

• Every Saturday from 9AM-11AM 

 

Manchester Community Care Center, 21 W. 2nd Street, Manchester               937-549-8700 

• Must provide proof of residence for each person living in household: mail, ID, etc. 

• Every Tuesday 10:30AM-2:30PM. Start taking names at 10AM 

 

Peebles Community Bible Fellowship, 60 Vine St., Peebles     937-587-5211 

• Third Saturday from 8AM-10AM 

 

Senior Nutrition Sites              937-544-3021 

• Serves lunch at 12PM on Monday, Tuesday, Thursday, and Friday 

• Seaman: 17806 SR 247, Seaman, OH 45679 

• West Union: 111 W. Main Street, West Union, OH 45693 

 

St. Vincent De Paul Church, 603 E North Street, West Union                          937-544-0154 

• Wednesdays and Fridays 12PM-2PM 

• Must provide proof of residence and picture ID 

 

West Union Methodist Church, 203 E. Mulberry St., West Union                          937-544-8837 

• Second and fourth Saturday of every month from 9:30AM-11:30AM 

 

West Union Nazarene Church, 108 N. Pleasant St., West Union                          937-779-1618 

• Every Wednesday from 12PM-3PM 

 

 



West Union Southern Baptist Church, 107 Rice Drive, West Union               937-544-7276 

• Limited availability so please call ahead 

 

Winchester Church of Christ, 1540 Tri-County Road, Winchester                 937-695-0025 

 

CHILD SERVICES/PARENTING/PREGNANCY 

Cradle Pregnancy Care Center, 1112 Gallia Street, Portsmouth    740-354-2273 

• Hours: Tuesday-Thursday 10AM-4PM 

• Ministry-based assistance for pregnant women, custodial parents or mothers with 

children up to age 4-5 

• Services include free pregnancy tests, parenting education, maternity, and infant clothing 

(up to 5T), cribs, bedding, diapers, etc. 

• Information, referral and continuing support for families and children, prenatal - age 5 

• Programs such as Ohio Early Start, Early Intervention, Prenatal Program, and daycare 

• No county requirements or restrictions 

 

DOMESTIC VIOLENCE SHELTERS 

FOR EMERGENCY SHELTER: 

Adams County Homeless Shelter, 11483 State Route 41, West Union           937-544-8164 

• Accommodates families as well as single persons 

• Application required for admission. NOT A DROP OFF SHELTER 

• Limited to a 30 day stay 

 

National Abuse Hotline                                                                                               800-799-7233 

YWCA-Greater Cincinnati, 898 Walnut Street, Cincinnati, 45202                            513-361-2120 

YWCA- Hamilton, 244 Dayton Street, Hamilton, 06830                                           513-856-9800 

 



HOME IMPROVEMENT 

 

Adams Brown Community Action Partnership, 19211 St. Rt. 136, Winchester,   937-695-0316, ext. 139/140 

• Weatherization Assistance installs energy saving measures that provide long term relief 

by reducing energy bills 

o Eligible households must be at or below 200 percent of the federal government’s 

poverty guidelines, participate in the Home Energy Assistance Program (HEAP) or 

receive Supplemental Security Income. After a residence has been weatherized, the 

average household saves $153 per year on its energy bills. Consumers can apply for 

this program through the HEAP application 

o Services, including: furnace safety inspection, tune-up/repair and/or replacement, 

insulation of attics, walls, heating ducts, floors; insulation or replacement of water 

heater, air sealing of windows and other air sources, compact fluorescent light bulbs, 

etc. 

HOUSING 

 

Adams Metropolitan Housing, 401 East 7th Street, Manchester   937-549-2648 

Adow Village Square, 185 N. Main Street, Peebles     937-587-5342 

• Short waiting list, around 2 months. Ask for Mary. 

Fawn Haven Apartments, 507 W. Sixth Street, Manchester    937-549-3374 

• Short waiting list. Ask for Jim. 

Island View Apartments, 302 Cemetery Street, Manchester    937-549-1324 

• Short waiting list. Ask for Kay. 

Oakdale Estates, 301 Rice Drive, West Union   937-544-5690/937-544-7217 

• Long waiting list 



• Office hours: Tuesdays & Thursdays 8AM-5PM 

Rosewood Manor Apartments, 37 S. Nixon Avenue, Peebles   937-587-2459 

• Short waiting list. Ask for Mary. 

Shawnee Meadows Apartments, 6674 Tri County Road, Seaman   937-386-3131 

Timber Ridge Apartments, 50 Timber Ridge Road, West Union   937-544-7217 

• Short waiting list. Ask for Jean. 

Webster Glen & Green Apartments, 671 Shaker Run Rd, Peebles   937-587-2299 

•  Very short waiting list. Ask for LeeAnn. 

 

FOR INDIVIDUALS 62 OR OLDER: 

Erin House Apartments, 1520 Dorsey Road, Winchester    937-695-0144 

• 6-12 month waiting list. 

Grace’s Way Apartments, 230 Spruce Lane, West Union    937-544-8116 

Joshua Manor Apartments, 91 Simmons Ave, Peebles    937-587-5238 

Maria View Apartments, 230 Spruce Lane, West Union    937-544-8116 

Village Garden Apartments, 1520 Dorsey Road, Winchester   937-695-0144 

Vintage Square Apartments, 230 Spruce Lane, West Union    937-544-8116 

 

FOR DISABLED OR MENTALLY IMPAIRED: 

Adams County Apartments, 230 Spruce Lane, West Union    937-544-8116 

Village Garden Apartments, 1520 Dorsey Road, Winchester   937-695-0144 

Vintage Square Apartments, 230 Spruce Lane, West Union    937-544-8116 

 



PEST CONTROL 

 
Terminix Pest & Termite Control_____________________________________ __888-770-1451 

 

Varment Guard______________________________________________________866-979-6597 

 

Prokill_____________________________________________________________937-544-5455 

 

Tri County Extermination___________________________________________ __937-544-1307 

 

Green’s Pest Management_____________________________________________937-402-4600 

 

Bed Bug Exterminators- Sleep Tight Bed Bug & Pest Control_________________937-361-7328 

 

Ecopro Pest Solutions_________________________________________________937-515-1550 

 

Absolute Exterminations & Inspections, LLC._________________________ ____937-403-8326 

 

 

TRANSPORTATION 

Adams County Senior Citizens Council, Inc.____________________            ____ 937-544-3979 

• Provides transportation to consumers of all ages 

• Available M-F between the hours of 4 AM-6PM 

• No weekend or holidays 

• Accepts Medicaid 

• Call FRS 937-779-3212 to schedule; call as early as possible, at least 24 hrs. in advance 

• Private Pay- $25 round trip around Adams County, $15 round trip around West Union, 

$50 for individuals age 60 and older (to Portsmouth), and $60 round trip for individuals 

younger than age 60 (to Portsmouth) 

• Wheelchair Accessible 

 

Everyday Homecare                    937-444-1662 

• Services Adams, Brown and Highland counties 

• Provides transportation for Passport clients 

• Available Monday through Friday 8AM to 4PM 



• Must be ambulatory – Not wheelchair accessible 

 

FRS Transportation                                                                               937-779-3212 

• Provides transportation for Medicaid and Passport clients 

• Has private pay rates for non-passport clients (much cheaper than Adam’s County Senior 

Citizens Council, Inc.) 

• Must call 3 days in advance to schedule trips 

• Wheelchair accessible 

• Available Monday through Friday 4AM-11PM 

• Has pass options to Hillsboro ($35/month), within Adams county ($30/month), and 

within West Union ($20/month) 

 

Portsmouth Emergency Ambulance Services      740-354-3122 

• Provides transport for Non-Emergent, Dialysis and Emergency 

• Must call 24 hours or sooner in advance 

• Available 24/7. Scheduler hours: 7AM-5PM. 

• Accepts most insurances and scheduler with confirm if trip can be paid for 

 

Rapid Response Transportation Services                 740-410-0051 

• Provides transportation for Medicaid and Passport clients 

• Has private pay rates for non-passport clients 

• Must call 24-48 hours in advance to schedule trips 

• Can provide services for ambulatory, standard wheelchair, bariatric wheelchair 

• Can provide transport for non-medical trips as well 

 

Unity 1 Home Healthcare                   740-351-0500 

• Provides transportation for Passport patients only 

• Has private pay option 

• Schedule through them directly or through their Passport case manager 

 

UTILITIES 

Adams Brown Community Action Partners, 19211 St. Rt. 136, Winchester            937-695-0316  

*** THE FOLLOWING ARE ALL PROGRAMS UNDER ABCAP *** 



https://www.abcap.net/home-relief-program.html 

• Able to help with delinquent property taxes delinquent homeowner’s insurance payments 

that are not escrowed into your mortgage payments 

 

• HEAP (Heating Credit) _________________________________ _937-378-6041 ext.317 

o To be eligible, applicants must be within 175%. Check for eligibility at 

https://development.ohio.gov/individual/energy-assistance/1-home-energy-

assistance-program 

o Provides eligible Ohioans assistance with their heating bills 

o This one-time benefit is applied directly to the customer’s main heating bill 

 

PIPP (Year-Round Utility Payment Help)                                         937-378-6041 ext.317 

o To be eligible, applicants must be within 175%. Check for eligibility at 

https://development.ohio.gov/individual/energy-assistance/1-home-energy-

assistance-program 

o Helps eligible Ohioans Manage their utility bills year-round 

o If your home is heated with gas, you will receive a monthly payment of 5% of 

your household income for your gas bill, and 5% for your electric. If you heat 

with electric, your monthly payment will be 10% of your house hold income. 

 

Low Income Household Water Assistance Program (LIHWAP), ABCAP___ _ 937-695-0316 

• Helps income eligible Ohioans with a disconnect notice, restore service, or new service, 

with a local Water Company. Eligible clients are those at or below 175% of the 

FPG.  Program allows us to pay on your bill for Water or Waste Water (Sewer) one time 

during the program year. Program began November 1, 2021 and will continue until funds 

are depleted 

 

Summer Crisis Program, July 1-Sept 30                   __________                  937-695-0316 

• Helps income-eligible Ohioans stay cool during the hot summer months paying an 

electric bill or assistance paying for central air conditioning repairs 

• To apply, clients are required to schedule an appointment by calling 1-567-268-1009. 

• Clients need to bring copies of the following documents to their appointment: most recent 

energy bills, a list of all household members and proof of income for the last 30 days or 

12 months for each member, proof of U.S. citizenship or legal residency for all household 

members, proof of disability (if applicable), physician documentation that cooling 

assistance is needed for a household member’s health (if there isn’t a household member 

over the age of 60) 

  

https://www.abcap.net/home-relief-program.html


LAWRENCE COUNTY 

COMMUNITY RESOURCES 
** PLEASE CONTACT ORGANIZATIONS PRIOR TO ATTENDING, AS TIMES AND 

LOCATIONS ARE SUBJECT TO CHANGE ** 

FOOD AND CLOTHING 

Harvest for the Hungry, 120 N. Fifth Street, Ironton      740-532-9918 

• Mondays & Wednesdays 9AM-12PM 

• Third Thursday of the month 5PM-8PM 

 

Central Christian Church, 1541 S. 7th Street, Ironton     740-532-2930 

• Mondays & Wednesdays 8AM-12PM 

• Special monthly delivery “Facing Hunger Food Bank.” Call for details. 

 

Chesapeake Community Center, 3748 Co. Rd. 7, Chesapeake    740-867-4532 

• Open 15th of every month, if it falls on a Monday, Thursday, or Saturday 

• Open first Saturday on or after the 15th of each month 

• Mondays 1PM-3PM 

• Thursdays & Saturdays 10AM-12PM 

 

Ironton Church of Christ, 2503 S. Tenth Street, Ironton                                      740-532-3365 

• Thursdays 9AM-11AM 

 

Ironton City Mission, 710 N. Fifth Street, Ironton                                                  740-532-5041 

• Tuesdays and Thursdays 9AM-2PM 

 

New Hope United Methodist Church, 111 Twp. Rd 1130, Proctorville   740-886-5311 

• 2nd & 4th Monday of each month 10AM-2PM 



South Point Church of Christ, 402 3rd St. E., South Point     740-377-4846 

• 3rd and 4th Thursdays of each month 

• Noon- 2PM 

 

St. Paul Lutheran Church, 612 Center Street, Ironton                                     877-704-3663 

• Must register ONE WEEK in advance 

• 4th Thursday of each month 11AM-2PM 

Union Missionary Baptist Church, 17632 St. Rt. 243, Chesapeake   740-867-4611 

• One day a month 

• Call for more information 

 

Ironton Lawrence County CAO, 120 N. 3rd St., Ironton    740-532-3140 

• Referrals to local food pantries 

 

CHILD SERVICES/PARENTING/PREGNANCY 

Cradle Pregnancy Care Center, 1112 Gallia Street, Portsmouth    740-354-2273 

• Hours: Tuesday-Thursday 10AM-4PM 

• Ministry-based assistance for pregnant women, custodial parents or mothers with 

children up to age 4-5 

• Services include free pregnancy tests, parenting education, maternity, and infant clothing 

(up to 5T), cribs, bedding, diapers, etc. 

• Information, referral and continuing support for families and children, prenatal - age 5 

• Programs such as Ohio Early Start, Early Intervention, Prenatal Program, and daycare 

• No county requirements or restrictions 

  



DOMESTIC VIOLENCE SHELTERS 

FOR EMERGENCY SHELTER: 

Ironton City Mission, 710 N. Third Street, Ironton                                       740-532-5041 

Lawrence DV Task Force                                                                                           888-372-7433 

National Abuse Hotline                                                                                               800-799-7233 

Peace House, Washington Courthouse                                                                        740-505-0090 

Survivor Advocacy Outreach Program, Athens                                                          740-591-4266 

HOME IMPROVEMENT 

• The Home Weatherization Assistance Program (HWAP) provides eligible Ohioans with 

assistance to improve the energy efficiency of their homes and reduce their energy costs. 

Ohioans with a household income at or below 200% of the federal poverty guidelines are 

eligible for the program. Priority is given to Ohioans who are older than age of 60, those 

with disabilities, those with children in the home, and households with a high energy 

usage and/or burden. All families who have received assistance any time during the last 

12 months under Supplemental Security Income (SSI), Temporary Assistance for Needy 

Families (TANF), or Home Energy Assistance (HEAP) (does not include Emergency 

HEAP) are automatically income eligible for weatherization services. Please remember 

an application must be submitted to apply for services. 

To apply for HWAP, consumers should contact us. Home Energy Assistance Program 

(HEAP) applicants may apply for HWAP by checking the box for weatherization on the 

online application at www.energyhelp.ohio.gov. 

HWAP services include: 

• Attic, wall, and basement insulation 

• Blower door guided air leakage reduction 

• Heating system repairs or replacements 

• Health and safety inspections and testing 

• Electric baseload measures which address lighting and appliance efficiency 

http://www.energyhelp.ohio.gov/


HOUSING 

Homeless Crisis Response Program (HCRP)  ____________________________  _740-532-3140 

10th Street Apartment Complex_______________________________________ __740-534-0375 

• Consists of 5 buildings in four locations 

• Single/family 

• Low income housing 

• 1-2-3 Bedroom Units 

Charley Creek Apartment______________________________________________304-638-7247 

• Single/family 

• Low income housing 

• 1-2-3 bedroom units 

Ironton Metropolitan Housing Authority__________________________________740-532-0658 

• Single/ family 

• HUD assisted apartments 

• 1-2-3 bedroom units 

Lawrence Commons Apartments________________________________________740-377-9327 

• Single/family 

• HUD assisted apartments 

• 1-2-3 bedroom units 

Lawrence Manor Apartments___________________________________________740-377-4646 

• Single/family 

• HUD assisted apartments 

• 1-2 bedroom units 

Lawrence Village Apartments__________________________________________740-377-2085 

• Single/family 

• HUD assisted apartments 

• 1-2-3 bedroom units 



Park Avenue Apartment Complex_______________________________________740-532-1231 

• Senior housing 

• 62 years or older or disabled 

• Applicant must be at or below very low income 

• Low income housing 

• 1-2 bedroom units 

Point Villas I & II____________________________________________________740-894-1918 

• Single/family  

• Low income housing 

• 1-2-3 bedroom units 

Point Villas IV______________________________________________________740-646-4848 

• Single/family 

• Low income housing 

• 1-2 bedroom units 

Riverview Apartments________________________________________________740-894-1918 

• Single/family 

• Low income housing 

• 1-2-3 bedroom units 

Roosevelt Apartment Complex_________________________________________740-534-0375 

• Single/family 

• Low income housing 

• 1-2-3 bedroom units 

 

Sheridan Manor_____________________________________________________740-377-4678 

• Single/family 

• Low income housing 

• 1-2-3 bedroom units 

Sherman Thompson Towers___________________________________________740-532-0694 

• Senior housing- 62 years or older or disabled 

• Low income housing- applicant must be at or below very low income 

• 1-2 bedroom units 



Storms Creek Apartment Complex______________________________________740-534-0375 

• Single/family 

• Low income housing 

• 1-2 bedroom units 

Village Square Apartments____________________________________________740-377-9325 

• Single/family 

• Low income housing 

• 1-2 bedroom units 

 

PEST CONTROL 

Area Pest Control, Inc.                                                                                                606-836-5269 

Ashland Pest Control                                                                                                   606-739-0222 

Black Diamond Pest Control                                                                                       606-471-3134 

Boggs Pest Control Inc.                                                                                               740-446-7569 

Curry Termite & Pest Control, LLC                                                                           304-521-1636 

Jim’s Termite & Pest Control                                                                                     740-886-6757 

Orkin                                                                                                                            740-876-7927 

Terminix                                                                                                                      844-637-0175 

TRANSPORTATION 

Lawrence County Transit                    740-532-2269 

• Must provide 24 hour notice in advance to schedule trips 

• Wheelchair accessible 

• Available Monday through Friday 6:30AM-4:30PM 

• Fares for local trips are $2.00 per mile 

• Fare for long distance trips will be negotiated 

 



Portsmouth Emergency Ambulance Services      740-354-3122 

• Provides transport for Non-Emergent, Dialysis and Emergency 

• Must call 24 hours or sooner in advance 

• Available 24/7. Scheduler hours: 7AM-5PM. 

• Accepts most insurances and scheduler with confirm if trip can be paid for 

 

Rapid Response Transportation Services                  740-410-0051 

• Provides transportation for Medicaid and Passport clients 

• Has private pay rates for non-passport clients 

• Must call 24-48 hours in advance to schedule trips 

• Can provide services for ambulatory, standard wheelchair, bariatric wheelchair 

• Can provide transport for non-medical trips as well 

 

Unity 1 Home Healthcare                    740-351-0500 

• Provides transportation for Passport patients only 

• Has private pay option 

• Schedule through them directly or through their Passport case manager 

 

UTILITIES 

The Electric Partnership Program (EPP) helps eligible Ohioans reduce their electricity usage in 

their home. The EPP provider performs in-home audits and installs appropriate energy efficiency 

measures to reduce electric usage. Ohioans are eligible for EPP if they are on or eligible for the 

Percentage of Income Payment Plan Plus (PIPP) or have a total household income that is at or 

below 150% of the federal poverty levels. 

To be eligible for the program, Ohioans must also: 

• Have 12 months of electric usage at their current address; 

• Have an annual electric baseload usage of at least 5,000 kWh, and: 

• Live in the service territory of one of the following Ohio electric companies: 

o American Electric Power 

o Duke Energy 

o Dayton Power and Light 

WarmChoice Income Guidelines 



Yearly income guidelines for 2023 are as follows: 

Household size 
Income 

1 up to $27,180 

2 up to $36,620 

3 up to $46,060 

4 up to $55,500 

5 up to $64,940 

6 
up to $74,380 

For families/households with more than eight (8) members, please contact us. 

Home Energy Assistance Program (HEAP) 

Regular HEAP 

 
Regular HEAP is a federally-funded service designed to assist income–eligible Ohioans with 

their winter heating bills. Eligible customers receive a benefit in the form of a one-time credit 

toward their energy heating bill. The total household income must be at or below 175 percent of 

the federal poverty guidelines. Both homeowners and renters are eligible. You may apply for this 

assistance from July 1st thru March 31st. 

 

Winter Crisis Service (“Emergency HEAP” or E-HEAP) 

 
Winter Crisis Service (also called “Emergency HEAP” or E-HEAP) is an emergency component 

of HEAP, helps provide assistance to income-eligible households that are threatened with 

disconnection of their heating source; have already had service disconnected; need to establish 

new service or pay to transfer service; or in the case of bulk fuel customers, only have 25 percent 

or less of the tank’s fuel capacity on hand. You may apply for this assistance November 1st thru 

March 31st. 

 

Summer Crisis Service (“Summer Cooling” or LI-HEAP) 

 
Summer Crisis Service (also called “Summer Cooling” or LI-HEAP) provides financial 

assistance to income- eligible Ohioans to help with their summer cooling costs. Ohioans at or 

below 175 percent of the federal poverty level who are age 60 or older or with a certified medical 

condition are eligible. You may apply for this assistance July 1st thru September 30th. 

Percentage of Income Payment Plan (PIPP) Plus 



Percentage of Income Payment Plan (PIPP) Plus helps income-eligible customers manage their 

energy bills year round. The service allows customers to pay their energy bill based on a 

percentage of their income each month. To be eligible for this service, a customer must receive 

his/her electric or gas service from a company regulated by the Public Utilities Commission of 

Ohio (PUCO), must have a total household income which is at or below 150 percent of the 

federal poverty level, and must apply for all energy assistance services for which he or she is 

eligible. You may apply for this service year round. 

 

Requirements for Assistance By The State Of Ohio 

 
Proof of gross income for all household members 18 or older for the last 30 days or 12 months 

Most recent utility bills (gas and/or electric) regardless of account status 

Proof of Disability, if applicable 

Birth Date and Social Security Cards for all household members 

  



PIKE COUNTY 

COMMUNITY RESOURCES 
** PLEASE CONTACT ORGANIZATIONS PRIOR TO ATTENDING, AS TIMES AND 

LOCATIONS ARE SUBJECT TO CHANGE ** 

FOOD AND CLOTHING 

Community Action Committee of Pike County - Mobile Food Pantry___________740-289-2371 

• Tuesdays 10:30AM-3PM, Union Township Building, 17 Adams Rd., Beaver 

• Wednesdays 10:30AM-3PM, Jackson Township Bldg, 17600 SR 335, Beaver 

• Thursdays 10:30 AM-3PM, Camp Creek Township Bldg, 14 Spunk Run Rd, Lucasville 

• Fridays 10:30AM-3PM, Williams Hardware (Idaho Location), 13192 OH-124, Piketon 

 

Community Action Committee Senior Center Home Delivered Meal Program 740-947-5555 

• Provides hot meals to homebound elderly throughout Pike County 

• Also serves meals to persons 60+ Monday-Friday at Pike Co. Senior Center at 12PM 

• Reservations are necessary. Call ONE DAY AHEAD before noon 

• Donations suggested: $2.50 

• Please call number to see if you qualify 

 

Community Action Committee Women, Infants, and Children Program (WIC) 740-947-2131 

• Provides breastfeeding assistance, supplemental foods, health care referrals, and nutrition 

education for pregnant, breastfeeding, and postpartum women, infants, and children up to 

5 years old 

• You must meet a certain income, medical, and nutritional guidelines 

 

Pike Outreach Food Pantry (Bridgehaven), 107 W. 2nd St., Waverly  740-947-7151 

• Monday, Wednesday, Fridays – 9AM-3PM, Tuesdays 12PM-6PM 

• Pike County residents can visit the food pantry every seven days and receive enough food 

to prepare meals for each member of their household. In addition to food items residents 

can also receive personal care items, when available 



CHILD SERVICES/PARENTING/PREGNANCY 

COADS4KIDS, 191 Seif Road, Piketon      740-289-8800 

Cradle Pregnancy Care Center, 1112 Gallia Street, Portsmouth    740-354-2273 

• Hours: Tuesday-Thursday 10AM-4PM 

• Ministry-based assistance for pregnant women, custodial parents or mothers with 

children up to age 4-5 

• Services include free pregnancy tests, parenting education, maternity, and infant clothing 

(up to 5T), cribs, bedding, diapers, etc. 

• Information, referral and continuing support for families and children, prenatal - age 5 

• Programs such as Ohio Early Start, Early Intervention, Prenatal Program, and daycare 

• No county requirements or restrictions 

 

Pike County Head Start, 941 Market Street, Piketon     740-289-2371 

 

Pike County Help Me Grow, 229 E. North Street, Waverly    740-941-1204 

 

Pike County Job & Family Services, 230 Waverly Plaza, Suite 700, Waverly 740-947-2171 

 

WIC, 227 Valleyview Drive, Waverly      740-947-2131 

DOMESTIC VIOLENCE SHELTERS 

FOR EMERGENCY SHELTER: 

Bridgehaven, 109 W. Second Street, Waverly                                       740-941-4348  

National Abuse Hotline                                                                                               800-799-7233 

Partnership Advocacy Center of Pike County                                                             740-947-1611 

ROSE House Ross Co. CAO, Chillicothe                                                              740-367-1610 

Alternatives to Violence, Hillsboro        888-816-1146 

Victims of Domestic Violence          614-224-4663 

  



HOUSING 

Pike Metropolitan Housing Authority      740-289-4534 

• Assists with housing for low income families 

• Moore Meadows and Vansant Commons 

• Monday-Friday 8AM-4:30PM 

CAO of Pike County Social Services       740-289-2371 

• Provides emergency assistance to residents who are facing impending homelessness due 

to eviction or current homelessness 

Pike County Job & Family Services, 230 Waverly Plaza, Suite 700, Waverly 740-947-2171 

 

Pike Outreach, 306 Bridge Street, Waverly      740-941-4348 

• Provides short term shelter to homeless in need 

• Does NOT provide gas money 

• Can assist with electric and gas bills, water and natural gas, medication but NO narcotic 

or pain medication, diapers, formula and birth certificates. $30 every 3 months per client, 

if available. Must bring proof of ID. Contact Autumn. 

• Monday-Friday 9AM-3:45PM 

 

HOME IMPROVEMENT 

Community Action Committee of Pike County - HEAP______________________740-289-4525 

• Emergency Home Energy Assistance Winter Crisis and Summer Crisis Programs  

• Federally funded programs designed to help eligible Ohioans meet the rising cost of 

home heating during the winter and home cooling during the summer. Applicants must 

meet 175% of Federal Poverty Guidelines 

• Monday through Friday 8AM-4:30PM but please make appointment 

 

Community Action Committee of Pike County – Energy Dept.   740-443-6020 

• Provides energy conservation services for low income households. 



Community Development        740-947-4104 

• Provides services for low income housing rehabilitation and litter control 

• Also provides revolving small business loans 

• May also repair and/or replace septic systems for income eligible families in certain areas 

of the county 

USDA Rural Development Home Repair Loans     937-393-1921 

• Loan program provides up to $20,000 in financing to help very low income applicants 

improve living conditions with 1% interest loans and up to 20 years to pay 

• Grant programs require that the applicant be 62 years of age or older and lack the 

repayment ability for a 504 loan. 

 

PEST CONTROL 

Ace Pest Free Company                                                                                              740-259-2687 

Boggs & Sons Pest Control                                                                                         740-418-4239 

Convenient Termite & Pest Control                                                                            740-804-1503 

Red Door Pest Control, LLC.                                                                                      740-940-9053 

X-Vector Pest Services                                                                                                740-357-6436 

TRANSPORTATION 

Community Action Transit System                             740-835-8474 

• Reduced fares for seniors and those with disabilities 

• Need at least 24 hour notice to schedule ride 

• Wheelchair accessible 

• Costs: Waverly & surrounding area ($1.00). Pike county region beyond Waverly ($1.10). 

Out of county trips to Chillicothe & Portsmouth ($3.00) and Columbus ($6.00) 

• Provides connecting service to Portsmouth, Chillicothe, and Columbus by special 

arrangement 

 

Portsmouth Emergency Ambulance Services      740-354-3122 



• Provides transport for Non-Emergent, Dialysis and Emergency 

• Must call 24 hours or sooner in advance 

• Available 24/7. Scheduler hours: 7AM-5PM. 

• Accepts most insurances and scheduler with confirm if trip can be paid for 

Rapid Response Transportation Services                  740-410-0051 

• Provides transportation for Medicaid and Passport clients 

• Has private pay rates for non-passport clients 

• Must call 24-48 hours in advance to schedule trips 

• Can provide services for ambulatory, standard wheelchair, bariatric wheelchair 

• Can provide transport for non-medical trips as well 

 

Unity 1 Home Healthcare                   740-351-0500 

• Provides transportation for Passport patients only 

• Has private pay option 

• Schedule through them directly or through their Passport case manager 

 

UTILITIES 

Community Action Committee of Pike County - HEAP______________________740-289-4525 

• Summer Crisis Program Starts July 1- Sept. 30, 2023 

• Assists low-income households with an older household member (60 years or older) or 

who can provide physician documentation that cooling assistance is needed for their 

health, have a disconnect notice, have been shut off, are trying to establish new service  

on their electric bill, or require air conditioning.  

• Assistance paying an electric bill 

• AEP Community Assistance Program (AEP CAP): 

o The AEP CAP program is meant to reduce the baseload electrical usage in the 

homes of American Electric Power customers. Baseload usage is the amount of 

electricity used in a home minus the heating and cooling usage. In this 

program, we can replace incandescent light bulbs with compact fluorescent 

bulbs (CFL), install water saving showerheads, and replace inefficient 

refrigerators and freezers. You must be an AEP electric customer at or below 

200% of poverty level to qualify for this program 

• Electric Partnership Program (EPP): 

o The EPP program is very similar to the AEP CAP program. It is designed to 

reduce the baseload electric usage in homes. We can replace incandescent bulbs 

with CFL bulbs, install water saving showerheads, and replace inefficient 

https://www.pikecac.org/poverty-guidlines
https://www.pikecac.org/poverty-guidlines


refrigerators and freezers through the EPP program. The qualifications for this 

program indicate that you must be an AEP (American Electric Power) 

customer, be on PIPP with AEP, and have at least twelve (12) months of 

electrical usage on your active AEP account 
  



SCIOTO COUNTY  

COMMUNITY RESOURCES 
** PLEASE CONTACT ORGANIZATIONS PRIOR TO ATTENDING, AS TIMES AND 

LOCATIONS ARE SUBJECT TO CHANGE ** 

FOOD AND CLOTHING 

PORTSMOUTH 

Break Every Chain, God’s Manna Fest Ministries                   Pastor Mike Queen: 740-352-2542   

• Alternate contacts: Yvette Jordan: 740-370-5353, Shawn Spencer: 740-357-0801 

• May have food, clothing, furniture, and appliances 
 

Christ United Methodist Food Pantry, 5731 Gallia Street    740-776-1870 

• Third Saturday of the month from 11AM-1PM & Second Wednesday 10-11AM 

• Voucher required 
 

Cornerstone United Methodist, 1415 Gallia Street     740-353-2548 

• Call to sign up and purchase a box of food products at exceptionally low prices 

• Food is paid for at time of order and comes in monthly 
 

First Lutheran Church Baby Pantry, 1501 Grandview Avenue    740-354-1027 

• Last Thursday of every month 10AM-2PM 

• Requires proof of income 

• For parents with children newborn to age 3 
 

First Presbyterian, 221 Court Street       740-353-4259 

• Tuesdays and Thursdays from 1 PM-3 PM (except first week of the month) 

• Must have voucher from CAO 

• Needs proof of income for past 3 months, social security cards for everyone in household 
 

 



Homeless Shelter, 615 8th Street                           740-353-4085 

• Tuesdays and Thursdays from 10 AM-2 PM 

• Requires photo ID and social security cards for everyone in home 

• Food availability varies so call ahead 

Operation Safety Net – (Homeless Shelter) 615 West 8th Street   740-353-4085 

• Tuesdays and Thursdays 10AM-2PM. 

• Must bring photo ID with Scioto County address and number of house and signatures on 
standard JFS form. 

• Can come once every 30 days 
 

Pleasant Green Baptist Church Food Pantry, 1421 Waller Street                 740-354-4779 

• Fourth Wednesday from 5PM-6:30PM and Fourth Saturday from 12PM-2PM 

• Must provide proof of income and number in household 
 

Salvation Army, 1001 9th Street                 740-353-2400 

• Serving to-go meals Monday- Friday from 11AM- 12:30PM from outdoor canteen 

• No ID required 
 

Second Presbyterian, Corner of 8th and Waller Street                                          740-353-4159 

• Wednesdays from 10AM- 2PM. Closed first Wednesday of the month 

• Requires photo ID, social security cards for everyone in the home, and proof of residency 

• Eligible every 30 days 

• In conjunction with God’s Pantry, Central Church Portsmouth will be distributing new socks and 
gently used shoes starting March 8. Please call 740-353-5846 with questions 

 

St. Francis Catholic Outreach (Catholic Social Services) 2311 Stockham Lane        740-353-3185 

• Second and last Thursday of the month from 9:30 AM- 12:00 PM 

• Requires photo ID and number of occupants is the home 
 

FRANKLIN FURNACE 

St. John Lutheran Church, 5600 Jr. Furnace-Powellsville Road   740-574-8028 

• Third Thursday of every month 12PM-2PM 

• Must have referral from First Link. 

• For referral: call 877-704-3663 M, W, F 7AM-4PM.  TU, TH 7AM-8PM 
 

 



MINFORD 

Our Father’s Bounty Food Pantry & Hope Chest Clothes Closet, 206 Bennett Road              740-250-4839 

• Second Saturday of every month 10AM-2PM 

• Requires ID and social security cards for everyone in household and proof of residency (utility 
bill) 

NEW BOSTON 

St. Monica’s Church, 4252 Pine Street      740-456-5154 

• First and Third Thursday 9AM-11AM 

• Requires proof of income, proof of residence (utility bill) and social security cards or medical 
cards to show number in household 

 

OTWAY/RARDEN 

Beech Fork Church, 1847 OH-348, Otway      740-372-4841 

• Second and fourth Thursday of every month from 10AM-1PM 

• Requires photo ID and number of occupants in the home 
 

Rarden Daily Bread, 1693 Main Street, Rarden     740-372-6245 

• Serving to-go meals daily from 4-5:30 PM 
 

SCIOTOVILLE 

Potters House, 5409 Winchester Avenue      740-776-4004 

• Tuesdays from 9 AM-2 PM and Thursdays from 9AM-6PM 

• Requires photo ID for all adult household members and proof of residency for all household 
members 

 

SOUTH WEBSTER 

South Webster Food Pantry, 8 Potts Street      567-644-3720 

• Mondays 9AM-2PM or call for emergencies 

• Senior boxes first Tuesday of every month 

• Requires photo ID and recent mail to establish residence 
 

 

WEST PORTSMOUTH 



Mt. Zion Apostolic Church, 1514 16th Street      740-858-2000 

• Tuesday and Thursday of the third full week of every month 1PM-3PM 
 

Our Lady of Sorrows (Working with Catholic Social Services) 2215 Galena Pike 740-858-4600 

• Must call to find time and dates 

• Usually every two weeks 
 

WHEELERSBURG 

Wheelersburg United Methodist, 11605 Gallia Pike     740-574-2900 

• Third Tuesday of every month 9AM-11AM 

• Requires photo ID, proof of residency, and social security cards for everyone in the home 
 

  

CHILD SERVICES/PARENTING/PREGNANCY 

Child Support Enforcement Agency, 710 Court Street, Portsmouth              740-354-6661 

• Alternate number: 740-354-6377 

• Services to obtain and maintain child support 
 

CAO Early Head Start, 1511 Hutchins Street, Portsmouth    740-354-3333 

• Helps pregnant women achieve healthy prenatal outcomes 

• Assists parents with very young children to take a lead role in their child’s learning and 
development, to become their baby’s first teachers, and to build positive family relationships 

 

CRADLE, 1112 Gallia Street, Portsmouth                                                   740-353-1862 

• Services includes Advisory/advocacy, services coordination ages birth to 5 years, referrals, 
developmental screenings ages 0-2 years, resource site for Ohio Coalition for the Education of 
Children with Disabilities 

 

 

 

Cradle Pregnancy Care Center, 1112 Gallia Street, Portsmouth    740-354-2273 



• Hours: Tuesday-Thursday 10AM-4PM 

• Ministry-based assistance for pregnant women, custodial parents or mothers with children up to 
age 4-5 

• Services include free pregnancy tests, parenting education, maternity, and infant clothing (up to 
5T), cribs, bedding, diapers, etc. 

• Information, referral and continuing support for families and children, prenatal - age 5 

• Programs such as Ohio Early Start, Early Intervention, Prenatal Program, and daycare 

• No county requirements or restrictions 
 

 

Family and Children First: Help Me Grow                                                                 740-354-0285 

• Home visits: serves pregnant women and moms with babies under 3 months 

• Early intervention: supports families of children ages birth-age 3 with developmental delays, 
disabilities, or a medical diagnosis that could affect development 

• No charge to the family 
 

First Lutheran Church Baby Pantry, 1501 Grandview Ave., Portsmouth   740-354-1027 

• Last Thursday of every month 10AM-2PM 

• Requires proof of income 

• For parents with children newborn to age 3 
 

Kidz Connect Therapy, 1112 Gallia Street, Portsmouth                                            740-354-5440 

• Provides pediatric OT services to children of all ages with a focus on providing family centered 
care to ease the lives of children struggling with sensory issues, motor skill deficits, self-care skill 
deficits, attention issues, and more 

     

Piece by Piece Learning Center, 411 Harding Ave., Portsmouth       740-250-4077, 740-935-1370 

 

Scioto County Children’s Services, 710 Court Street, Portsmouth                         740-456-4164 

• EMERGENCY LINE: 740-354-1010 

• Protects children who are at risk of or have experienced abuse, neglect, or need protection 
 

Scioto County Developmental Disabilities, 2619 Gallia Street, Portsmouth           740-353-4677 

• Provides family directed services, serving individuals with developmental disabilities in their 
home 

 

The Ohio Buckles Buckeyes (OBB) Program                                                     1-800-755 GROW 



• Provides child safety seats and booster seats to eligible low-income families in all Ohio counties 
 

Women, Infant, Children Program (WIC) of CAO, 411 2nd Street, Portsmouth       740-354-7991 

• Services include nutrition education/counseling, supplemental foods/infant formula, 
medical/dietary assessment, referrals to other health/social service agencies 

• Eligibility: pregnant, breastfeeding, recently delivered baby, children 0-5, 185% federal poverty 
level 

 

DOMESTIC VIOLENCE SHELTERS 

FOR EMERGENCY SHELTER: 

Scioto County Homeless Shelter, 615 8th Street, Portsmouth,                                    740-353-4085 

Southern Ohio Domestic Women’s Shelter                                                                740-456-8217 

Peace House, Washington Courthouse                                                              740-505-0090 

National Abuse Hotline                                                                                               800-799-7233 

 

HOME IMPROVEMENT 

Area Agency on Aging District 7, Inc.               1-800-582-7277 

• Services offered include repair or replacement of heating systems; plumbing systems; hot water 
tanks; water taps and lines; hazardous electrical systems; severely deteriorated roofs, walls, 
floors and doors; ramps for handicapped-accessibility. Some restrictions apply for mobile homes 

• Eligibility for this program includes: 
▪ Age 60 or older living in the home needing the repairs 
▪ Must be homeowner of record, or have recorded life estate or life lease 
▪ Entire household income at or below 50% of the county median income OR entire 

household income of 200% of the Federal Poverty Level 
▪ Completion of application and release of information authorizations 
▪ Documentation of ownership, life lease/life estate (including property tax statement). 

Copy of title of mobile home, proof of household income, and a copy of the last two 
months of bank statements 

▪ When calling, ask to speak with Kristy Bowman, extension 250, or e-mail info@aaa7.org 
 

mailto:info@aaa7.org


Community Action Organization of Scioto County, Inc.     740-354-7541 

• Home Energy Assistance Program (HEAP) - This energy conservation program reduces the 
heating cost burden by providing attic and sidewall insulation and stopping cold air infiltration, 
as well as heating unit repair and replacement when necessary. Call for eligibility information 
and appointment 

 

Scioto County “SHIP”                 1-800-582-7277 

• Senior Home Information Program- a FREE home safety service offered to all Scioto County 
Seniors, 60 years of age and older without regard to income 

• A voluntary service that provides a free home safety assessment to identify features in your 
home that might make your residence susceptible to burglaries, fires, or injuries due to falls 

• Qualified law enforcement officers, firefighters, aging service professionals, and graduate level 
occupational therapy students will conduct the visits and provide information about the steps 
you can take to remove or reduce hazards that put you at risk and in some cases, install certain 
safety devices, at no cost to you, that will help you be safe in your home 

 

HOUSING 

 

PORTSMOUTH METROPOLITAN  

HOUSING ASSN: 740-353-6079 
Apartment Name Phone 

George Farley Square 740-353-8710 

Cliffside House 740-456-6010 

Hudson House 740-354-5857 

Lett Terrace 740-858-5497 

Miller Manor 740-574-5458 

Section 8 Housing 740-353-3955 

Wayne Hills 740-364-2086 

Alexandria House 740-354-4547 

HOUSING FOR SENIOR CITIZENS AND/OR 

DISABLED PERSONS 

Apartment Name Phone 
Buckeye Towers (62+) 740-456-6006 

Horizon Apartments 740-354-6393 

Park Apartments 740-351-0992 

Riverview Apartments 740-353-1128 



Wheelersburg Senior Village 740-574-4058 

 

PGS RENTALS 

740-353-1443 

Apartment Name Address 
Terrace Apartments 1013 Kent Avenue 

Wyclyffe Curt 1124 Beirly Road 

North Hill Town House 3100 North Hill Road 

Indian Hills 3137 North Hill Road 

Rainbow Apartments 1111 Rainbow Road 

Bell Hill 1327 Offnere Street 

 

RENTAL 

COMPANIES 
Apartment Name Phone 

A-D & S Rentals 740-353-2147 

Boston Commons 740-456-6208 

B T Washington Apartments 740-353-1808 

Bridgeview Properties 740-355-0253 

Bristol Court Apartments 740-947-7040 

Candlewood Apartments 740-574-8665 

Dogwood Ridge Apartments 740-574-4440 

Findlay Manor 740-353-1050 

Findlay Street Group Homes 740-353-3801 

Greenglen Apartments 740-574-8520 

Hurth Apartments 740-351-0992 

Kelli Apartments 740-259-4273 

Pleasant Valley Apartments 740-574-8526 

Queensbury Apartments 740-574-9971 

Scioto Valley Apartments 740-353-5252 

Shawnee Apartments 740-354-1766 

Stoney Creek Apartments 740-259-5420 

Woodbine Apartments 740-353-0717 

Woodgate Apartments 740-574-9832 

PRIVATE LANDLORDS 
LIST OBTAINED FROM SCIOTO COUNTY HOMELESS SHELTER 

Name Phone 
Pat Preston 614-477-2863 

Ron Baker 740-456-4982 

David Hamilton 740-574-8592 



Charles Kennedy 740-858-6860 or 740-464-4221 

Chuck Jones 740-285-2813 

Daniel Kirby 740-574-4811 

Dean Anderson 740-357-0970 

Jennifer Bailey 740-456-3282 

Nancy Stevenson 606-932-4421 

Robin Thompson 740-259-0219 

Neal Hatcher 740-354-5654 

Mark Vaughters 740-574-8700 

Sandra Minix 740-858-5950 

John Wyrick 740-821-4087 

Jack Howard 740-259-3449 

Josh Blevins 740-464-7372 

June Hiles 740-259-2936 

Karen Peck 740-353-7121 

Lavine Conley 606-932-4928 

Veronica Raider 937-544-3344 

Steve Sommers 740-574-2191 

Charles Euton 740-574-2519 

Sinclair Real Estate 740-354-1151 

Dave Gannon 740-357-5253 

Osborne Cleaners 740-354-2440 

PGS Rentals 740-353-1443 

 

 

 

PEST CONTROL 

Freedom Termite and Pest Control       740-821-1205 

Ohio Pest Control Inc         740-354-5995 

Supreme Pest           740-354-6145 

Kare-Free Pest Control         740-370-2624 

Pest Work           740-716-8330 

Vector Pest Services         740-357-6436 

Orkin           740-370-7002 



Bee Gone Pest Control         740-250-3567 

Ace Pest Free Company         740-259-2687 

Pro Pest Control          740-776-4147 

Jim’s Pest Control & Termite        740-574-5244 

 

TRANSPORTATION 

740 – Transportation          740-352-8159 

• Provides Non-Emergency Medical and Non-Medical Transportation to medical appointments, 
dialysis, nursing facilities, place of employment, grocery store, bank, etc. 

• Accepts Ohio Medicaid 

• Offers private pay: Rate is $75 plus $1 per mile 

• Can provide services for ambulatory and w/c accessible individuals; driver can assist patient to 
car 

• Available Monday-Friday and some weekends 

 

ASC Bus                      740-353-5626 

• Public transportation throughout Scioto County and South Shore, KY 

• Available Monday through Friday 6AM-6PM 

• Must call at least 24 hours in advance to schedule trips 

• Wheelchair lift available 

• Fare in $1.00 per 5sq miles and 50 cents for each additional 5sq miles, reduced fares 

available for people over the age of 65, disabled, veterans and small children 

 

 

CARES EMS                                                                                                               740-529-0415 
 

• Dispatch available M-F 8AM-5PM 

• Emergent and non-emergent transport available 
 

Executive Coach                     740-354-7533 

• Provides transportation for Medicaid patients 

• Has private pay rates for non-Medicaid patients 

• Must be able to walk to van on your own 

• Available for medical transport only and accepts most medical insurances 



 

Portsmouth Emergency Ambulance Services      740-354-3122 

• Provides transport for Non-Emergent, Dialysis and Emergency 

• Must call 24 hours or sooner in advance 

• Available 24/7. Scheduler hours: 7AM-5PM. 

• Accepts most insurances and scheduler with confirm if trip can be paid for 

 

Portsmouth Taxi         740-355-2222 

• Provides transport for non-emergency and non-medical 

• Available 24/7 

 

Rapid Response Transportation Services      740-410-0051 

• Provides transportation for Medicaid and Passport clients 

• Has private pay rates for non-passport clients 

• Must call 24-48 hours in advance to schedule trips 

• Can provide services for ambulatory, standard wheelchair, bariatric wheelchair 

• Can provide transport for non-medical trips as well 

 

Senior Center – Portsmouth             740-354-6672 

• Provides free transportation to individuals over the age of 60 within in the county 

• Needs at least 24-hour notice 

• No wheelchair transportation 

• Must be finished with appointment and delivered back to home by 3PM 

• Can also be provided for people under 60 that are net eligible through JFS 

 

Transportation 4 You, LLC.        740-820-8801 

• Provides transportation for Passport clients only 

• Has private pay rates for non-passport clients 

 

Unity 1 Home Healthcare        740-351-0500 

• Provides transportation for Passport patients only 

• Has private pay option 

• Schedule through them directly or through their Passport case manager 

Wheelersburg Dial-A-Ride        740-353-5165 

• Public transportation service within Porter Township 

• Available Monday through Saturday 8AM-4PM 

• Fare is $1.00 for a one way trip, reduced fares are available for elderly and disabled, 

veterans and small children 



 

UTILITIES 

AEP                    1-800-672-2231 

• Medical Certificate Program 

• Life Support Device Verification 

• Fax: 1-800-281-3916 

 

Columbia Gas                  1-800-344-4077 

• Medical Certificate Program 

 

CAO of Scioto County, Inc., 433 Third Street, Portsmouth    740-354-7541 

Email: HEAP@caosciotocounty.org 

• HEAP (Heating Credit) 
o To be eligible, applicants must be within 175%. Check for eligibility at 

https://development.ohio.gov/individual/energy-assistance/1-home-energy-assistance-
program 

o Provides eligible Ohioans assistance with their heating bills 
o This one-time benefit is applied directly to the customer’s main heating bill 

 

• PIPP (Year-Round Utility Payment Help) 
o To be eligible, applicants must be within 175%. Check for eligibility at 

https://development.ohio.gov/individual/energy-assistance/1-home-energy-assistance-
program 

o Helps eligible Ohioans Manage their utility bills year-round 
o If your home is heated with gas, you will receive a monthly payment of 5% of your 

household income for your gas bill, and 5% for your electric. If you heat with electric, 
your monthly payment will be 10% of your house hold income. 

o For more information: https://development.ohio.gov/individual/energy-assistance/2-
percentage-of-income-payment-plan-plus 

 

• LIHWAP (Water Utility Help) 
o Helps eligible Ohioans pay their water utility bills 
o Interview is required 
o One-time assistance that runs October 1st to September 30th 

 

• Summer Crisis Program 



o Provides a one-time benefit to eligible Ohioans with a member of the household who is 
at least 60 years old, have a disconnect notice, have been shut off, are trying to 
establish new service, have physician documentation that cooling assistance is needed 
for their health, or are enrolling in Percentage of Income Payment Plus (PIPP) for the 
first time or have a PIPP defaults. 

o Interview is required 
o Program runs from July- September 30 

 

• Winter Crisis Program 
o Eligible Households can receive up to $175 if they are a client of a regulated utility, or 

$750 if they are a client of unregulated utilities such as electric cooperatives and 
municipal utilities 

o The assistance is applied to their utility bill and/or applied to heating system repair costs 
o Ohioans must have a gross income at or below 175% of the federal poverty guidelines to 

qualify for assistance 
o Support can be found in up to $900 for bulk fuels and $550 for firewood. 
o Interview is required 

o Program runs from November 1, 2022 until March 21, 2023 
o   

Scioto Co. Sanitary Engineer, 602 7th Street, Suite 104 Portsmouth               740-355-8249 

 

St. Francis Catholic Outreach (Catholic Social Serv.) 2311 Stockham Ln, Portsmouth        740-353-3185 

• Neighbor to Neighbor Program: assistance for AEP electric bills; sometimes other utilities, 
depending on donations 

 

 

 

 

 


