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How Do |I: eChart Connect - Remote

eChart Connect — Remote for Mac

The following steps must be performed before accessing eCha% Connect Desktop.

1. Go to the Apple menn and Click System Preferences.
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2. From System Preferences, click Security & Privacy.

General Desktop & Dock Mission Language Security Spothight  Notifications
Screen Saver Control & Region | & Privacy
(. - 4
COs & OVDs  Displays Energy Mouse Trackpad  Printers & Saund
Saver Scanners.
il Sid
iCloud Internet Network Bluetoath Sharing
Accounts
iy 8] G & @
g b X 8 =
Ucore & Farsntal  AnoSmee  Dictation  Dats& Time  Srarmun Tima Areoscibility

3. Click the General Tab, click the lock in the bottom left corner and unlock it. May require system administrator
credentials.
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4. Select Anywhere, from Allow Apps to be downloaded from, and click Allow From Anywhere from the pop-up

notification.
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@ Click the lock to make changes.

Advanced @

The Citrix software can be downloaded at this time.
Go to https://echart.nationwidechildrens.org
5. Click Install.
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Choosing “Anywhere” makes your Mac
less secure.
Instead, you can allow an individual application from

an unknown developer by control-clicking its icon
and selecting Open.

Allow From Anywhere | r.anud_q

|
Ep—

Your Windows desktops and apps on demand - from any PC, Mac, smartphone or tablet.

6. Click Install Citrix Receiver. Follow the prompts for installation. Once installed, close the Installer.

Ensure your popup blocker is turned off-

To continue installing the software you must agree to the terms

of the software license agreement.
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7. Log in with your Windows credentials (username, password, and your RSA PIN + Token code),

click Log On.

For RS A Token Pin Instructions, see page 4.

eChart Connect - Remote
Please log on to confinue.

User name;

q

sxt044

B
P

‘w RSA Pin+Token:

8. Select eChart Connect Desktop, NCH 1irtual Workstation for Accessing Clinical Applications and Resources.

9. You are now connected to the eChart Connect Desktop.
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10. Select Log Off and click disconnect.

Pad  Logged on ax: axtlad
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RSA Token PIN Instructions

Go to the eChart Connect website: https:
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1. Enter your username and network password.
2. On your initial log in, enter the numerals
displayed on the RSA token into the
RS A PIN+ Token field.
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Please log on to continue.
m

\/ RSA Pin+Token:

User name:

Network Password:

sxt044

3. You will be prompted to create a unique PIN number.

Enter a PIN having 4 to 8 alphanumeric characters and click Submit.

Please type your response below.

Enter a new PIN having from 4 to 8
alphanumeric characters:

4. You can now log in to eChart Connect — Remote.

Enter your username and password. Wait for the numerals to change on the RSA token (approximately 60

seconds,) and enter your new PIN + the new set of numerals displayed on the RSA Token.

5. Click Log On.

Please log on to continue.

When vy child wesde 2 hocnital suorvthing mattere™

4 User name:  sxt044
( vl Network Password: eesesssssess
Ky RSAPintToken. eessessesse
& NATIONWIDE CHILDREN'S


https://echart.nationwidechildrens.org/

How Do |: eChart Connect - Remote
Page 6 of 6

A

Ecayt = i

o
24t NATIONWIDE CHILDREN'S

When vy child nesde 2 hacnital susruthine mattere’



	eChart Connect – Remote for Mac

