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Connecting Families
A “connection” is
defined as a relation
between an event and a
person. We are
connected to each other
through our families, our
friendships, our work and
community relationships.
Families living with a
child with a chronic
health condition or a new
complex medical
diagnosis develop a new
connection to their child’s medical team.
What often is missing is the connection to a peer
who may be experiencing the same diagnosis or
life event. Have you ever just wanted to have a
chance to talk to someone who has been in
similar shoes? Talk with someone who has a child
diagnosed with a heart condition or epilepsy?
Having the ability to share stories and receive
emotional support from another parent peer can
be invaluable.
As part of our ongoing commitment to familycentered care, Nationwide Children’s is excited to
offer our latest parent mentor program,
Connecting Families. Our mission is to help
create family-to-family partnerships, promote
healthy lifestyles and enhance the quality of life
for the child and for their family. Volunteer

mentors will be trained
to provide peer to peer
support and help a
family “normalize” their
child’s diagnosis. Parent
mentors help navigate
complex health care
systems from the point
of view of “been there,
done that.”
The Connecting
Families program began
in our GI department by supporting families
living with Inflammatory Bowel Disease. It is
being expanded to connect families in other
specialty areas such as Cerebral Palsy, 22q 11.2
deletion, Cleft Lip and Palate, Epilepsy Center,
Complex Care and Cardiology.
Starting January 28, 2013, if you are interested in
becoming a Connecting Families Mentor or
you would like to have a mentor (mentee) you can
get more information at
NationwideChildrens.org/Volunteering.
If you have questions you can email us at
ConnectingFamilies@nationwidechildrens.org.
Come on! Get Connected!
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Hearing loss can affect a child’s ability to develop
communication, language and social skills. The
earlier children with hearing loss start getting
services, the more likely they are to reach their full
potential. If you are a parent and you suspect your
child has hearing loss, trust your instincts and
speak with your child’s doctor.
A hearing loss can happen when any part of the
ear or auditory (hearing) system is not working in
the usual way. A conductive hearing loss is caused by
something that stops sounds from getting through
the outer or middle ear. This type of hearing loss
can often be treated with medicine or surgery. A
sensorineural hearing loss occurs when there is a
problem in the way the inner ear or hearing nerve
works. Hearing loss that includes both a
conductive and a sensorineural hearing loss is
termed a mixed hearing loss. Hearing loss that
occurs when sound enters the ear normally, but
because of damage to the inner ear or the hearing
nerve, sound isn't organized in a way that the
brain can understand is called Auditory Neuropathy
Spectrum Disorder.
Signs and symptoms of hearing loss in a baby:


Does not startle at loud noises



Does not turn to the source of a sound
after 6 months of age
Does not say single words, such as “dada”
or “mama” by 1 year of age
Turns head when he or she sees you but
not if you only call out his or her name
(sometimes is mistaken for not paying
attention or just ignoring, but could be the
result of partial or complete hearing loss)
Seems to hear some sounds but not others






Signs and symptoms of hearing loss in children:


Speech is delayed



Speech is not clear
Does not follow directions (sometimes is
mistaken for not paying attention or just
ignoring, but could be the result of partial
or complete hearing loss)
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Childhood Hearing Loss



Often says “Huh?” or asks to have things
repeated



Turns the TV volume up too high
Poor performance in school



References:
http://www.cochlear.com/au/how-good-is-your-childs-hearing/signshearing-loss-children
http://www.cdc.gov/ncbddd/hearingloss/facts.html

Community Review
Bob Leighty, Executive Director of the Parsons Avenue Merchants
Association

The Parsons Avenue Merchants Association
(PAMA) has a strong relationship with
Nationwide Children's Hospital. Bob Leighty
recently met with the Family Advisory Council
and asked. “How can we help families? How can
our businesses help make things a little easier on
your families and help folks relax and recharge?”
If you have suggestions of businesses you would
like to come to the Parsons Ave. area, please
contact Bob Leighty at
BobLeighty@Parsons4Shopping.com.
Bob currently has some suggestions for area
restaurants. Have you discovered Marie
Scramblers, the breakfast and lunch restaurant
just west of CVS? Jeff and Gabby will take good
care of you there.
Hungry for pizza? Donatos delivers to the
hospital. Donatos is a wonderful, family-owned
and family-run business. Their original store still
does a great business, a little over a mile from the
main campus on Thurman Avenue. Founded by
Jim Grote and run by Jim's daughter, Jane Grote
Abell, Donatos is fifty years old in 2013.
Don't forget another great place for pizza and
comfort food, Planks. Operated by the Plank
family since 1939, Plank's is a Parsons Avenue
institution.
Another family-owned and operated business is
Tee Jayes Country Place which is open 24 hours.
Come out and explore your Parsons Avenue
options!

NEWSLETTER | 2

All patients who come to Nationwide Children’s
for medical treatment need to have a signed
consent for treatment on file. If a child under 18
comes to Nationwide Children’s Hospital for
treatment with someone other than their parent
or legal guardian, we need an authorization from
the parent or legal guardian to allow them to sign
medical consent for the child. The authorization
form names someone over the age of 18, chosen
by the parent or legal guardian, to seek medical
treatment and sign consent for the child. For
example, a baby-sitter, teacher or other family
member. Make sure that anyone caring for your
child who may need to seek medical attention for
your child in your absence has a completed
authorization form. You can download the form
at NationwideChildrens.org.

2012 Partners in Care,
Partners in Hope Award
Allison Kingsley, FAC Past Chair

On January 26th Beth Mohler, RN was announced
as the recipient of the 2012 Partners in Care,
Partners in Hope Award. This is the first award
presented each year at the Annual Employee
Recognition Dinner. Over the past few years, it
has gained more prestige since it is the only award
given by a family.
Each year, families are asked to submit
nomination letters regarding an employee they
feel meets and exceeds the core concepts of
family-centered care. The Family Advisory
Council received 10 phenomenal nominations this
year. The Selection Committee discussed all the
nominations in early December and the Groff
family’s nomination was chosen. A complete list
of the nominees, including the Groff family’s
nomination letter, can be found on the hospital’s
website by searching for Family Advisory Council.
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Medical Consent and
Waiver Forms

The biggest task involved with this award is
keeping it a secret. Only about 10 people knew
the recipient of the award before it was
announced at the banquet. That evening, CNO
Linda Stoverock described the award to the
audience and shear excitement and anticipation
enveloped the crowd. The family was called up on
stage and the winner announced. Beth Mohler
was indeed surprised, overwhelmed and overjoyed
when her name was revealed. Erin Groff read the
family’s nomination letter to attendees and she
described Beth in a fitting way in her nomination
letter by stating, “So after some time, we decided
to try to treat our son at home. We were warned
that this probably wouldn't go well, but we
wanted to try intravenous infusions before going
to a port. I was concerned that he wouldn't feel
safe in our home anymore and I asked the nurse
manager to please send us Mary Poppins. And
that is who she sent!”
The award itself is special each year because it is
made by a local artist with a connection to
Nationwide Children’s Hospital. Jenene
Warmbier, a retired Nationwide Children’s
employee and artist, created a watercolor painting
titled "A Joyful Heart." It portrays the carefree
exuberance of childhood as the little girl frolics
barefoot in a field of butterflies. The butterflies,
which represent hope, rise from the field and the
child’s joyful spirit transforms them into hearts,
which signify the love and care that all children
receive at Nationwide Children's.
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Sarah Elk, Family Advisory Council Chair Elect

Sarah and Alexander Elk of Westerville are
parents to two beautiful daughters, Maggie, 5, and
Allison, 18 months. They have spent many days
and nights at Nationwide Children's, mostly with
Allison who spent over three months in the
NICU after birth. They are still looking for a
diagnosis for Allison, visiting many clinics and
receiving home therapy through Nationwide
Children's Homecare. Allison has a tracheostomy
and feeding tube and has been back for many
inpatient visits. Maggie has asthma and has used
inpatient and hospital services as well.
Sarah works at Huntington Bank as a continuous
improvement consultant and Alex works at TDCI
as an application development manager. Both are
members of the Neonatal Family Advisory
Council and Sarah is president elect for the
hospital Family Advisory Council. Sarah is also a
member of the Education Committee and a
parent member of the Improving FamilyCentered Rounds Committee.
Both Sarah and Alex appreciate all the support
and family-centered care the hospital has provided
their family over the past few years. They want to
give back and be a voice for parents to make
Nationwide Children’s an even better place for
families and children.
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Who Are We?

Where Are They Now?
Becky Wagner

Samuel was 3 ½ years old when he had his first
grand mal seizure. He had a very normal
development until then and this was a complete
shock to our family. His seizures slowly
progressed to myoclonic and atonic seizures and
we were counting up to 50 seizures a day. He
went from a rough and tumble, active little boy to
a medicated bleary-eyed guy who wasn’t adjusting
well to the medications.
Our team in the neurology department, Dr. Lo,
Carole Girard and Debbie Terry, were so patient
and walked us through this journey step by step.
As it became apparent the medications he was
taking were not effective against his seizures, we
started exploring complementary alternatives.
They supported us and were our biggest
cheerleaders when we discovered a treatment that
worked for him.
Samuel has been seizure-free now for thirteen
years. He was able to return to pre-school with his
peers and is now a junior in high school. He is an
honor roll student in AP classes and an excellent
swimmer, competing in the YMCA National
swim meet this past summer. Currently, he has his
eyes set on the state swim meet in February and
starting his college search. Besides that, he is
about the nicest teenager a parent could ask for!
We are so grateful for the support that has been
offered to our family. Jane Jarboe, Linda
Stoverock and the many other staff that support
family-centered care have been champions for our
children and their health while working tirelessly
for families.
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