Welcome Center Concierge Services
Welcome Center Concierge Services are available to support the unique needs of
patients and families visiting us from out-of-town or out of the country. We are a
resource for families to help coordinate housing and transportation, or provide financial
planning or interpreter services. During this stressful time, we are here to help.
Please contact the Welcome Center whether preparing for a stay or thinking about
choosing Nationwide Children’s Hospital.
Monday through Friday from 8 a.m. to 4:30 p.m. EST
Email WelcomeCenter@NationwideChildrens.org
Call (614) 355-9866 or (800) 619-9786
International Patients (800)829-4596

Visit our website at
NationwideChildren.org/Welcome-Center
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Planning Your Visit

Interpretation Services

Financial Information and Resources
We understand how important it is for your child to receive the very best care,
even when that means working outside of your insurance network. At Nationwide
Children’s, we have extensive experience in supporting families, specifically with
their questions related to coverage for health care services through commercial and
public insurance, as well as other sources of national and international funding. We
can answer any questions that you or your insurance provider may have and provide
a price quote for any service within three days of your request.
Here are a few things you can do to get prepared:
• Call your insurance company to verify coverage of your child while at
Nationwide Children’s. We can help answer your insurance questions and assist
you with navigating any out-of-network coverage.
• If your child is covered by your state’s Medicaid program, or by another
government-funded program, check with your assigned Medicaid caseworker for
out-of-network benefits.
• If all available resources, including Medicaid, have been used and you still need
additional help, we offer financial assistance programs to families who qualify.
If you are a patient or family coming to us from outside the United States, we can
offer the following assistance:
• Identify what information is needed from you prior to arrival, including medical
records translated into English, the type of services requested and the referring
doctor in your home country.
• Provide medical visa resources.
• Work with your international insurance provider and/or provide a financial
estimate to prepare for the required payment on arrival. Estimates will be
provided within three days of your request.

We can provide interpretation services to you and your family at no additional
cost. Even if you speak English, you can request an interpreter for additional help.
Interpreters have specialized training in medical interpreting and are familiar with
all of our hospital services. They are available in all languages and can also provide
telephone interpreting services.
Interpreters can offer assistance during normal business hours or when a patient’s
appointments/surgeries are scheduled. Although interpreters are available in the
evenings and on weekends for emergencies, visitors who do not speak English should
consider making alternative arrangements for translation services after hours.
Housing
Located across the street from the hospital, The Ronald McDonald House provides
a safe and secure “home-away-from-home” for families. Welcome Center Concierge
Services offers an Advanced Placement Program for families. Contact us to learn
about room availability and make a reservation. To learn more about the Ronald
McDonald House, please visit NationwideChildrens.org/Ronald-McDonald-House.
Columbus has a variety of housing options and our local partners extend many
special discounts to our patients and families. Contact us to learn more about
availability and get details on hotel rates.
For help making your housing arrangements, call us at (800) 619-9786 or email
WelcomeCenter@NationwideChildrens.org.
Patient Rooms
Your child is more comfortable with you than with anyone else. That’s why we try
to make it possible for one or two parents, guardians or designees (over 18 years of
age) to stay overnight in the patient’s room. When in-room accommodations aren’t
available, some units can provide sleeping rooms near the patient’s room. Please ask
your nurse or contact the Welcome Center to learn about the overnight policy where
your child is staying.

For more information, call Welcome Center Concierge Services at (800) 619-9786
or email WelcomeCenter@NationwideChildrens.org.
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Transportation

“myChildren’s” Mobile App

Port Columbus International Airport (Airport code: CMH)
Located just 15 minutes from the hospital, Port Columbus International Airport
provides transportation for millions of passengers each year. After arriving, ground
transportation can be accessed through the terminal walkway or you may exit at the
baggage claim level. Visit FlyColumbus.com to learn more.

Our free mobile app, “myChildren’s,” provides navigation throughout the hospital’s
main campus and can provide directions to the hospital from any location.
Download the “myChidren’s” app at NationwideChildrens.org/Mobile-Applications
or through iTunes or the Google Play Store.

Taxi Services
Acme Taxi | (614) 777-7777

While You’re With Us

Yellow Cab of Columbus | (614) 444-4444

Car Rentals
For a list of car rental companies, visit NationwideChildrens.org/Guide-toColumbus and click the “Transportation” link or visit FlyColumbus.com. For help
making a rental car reservation, contact Welcome Center Concierge Services at
(800) 619-9786 or email WelcomeCenter@NationwideChildrens.org.
Public Bus Service
The Central Ohio Transit Authority (COTA) has bus schedules, fare prices and other
helpful information at their website COTA.com. If you have questions about bus
routes and schedules, call COTA Customer Service at (614) 228-1776, Monday
through Friday, 6 a.m. to 8 p.m. EST, Saturday and Sunday, 8 a.m. to 6 p.m. EST.
Parking
There are many parking options at Nationwide Children’s. A graduated parking fee
applies to most visitor parking. Tickets issued at the entrances will calculate the time a
vehicle spends in the garage. When you are ready to leave, you have the option to pay
your parking fee by using the various “pay-on-foot” stations near the hospital exits or
you can pay as you leave the parking area. You may also use valet parking services for
$5. For more information, visit NationwideChildrens.org/Hospital-Parking.
Hospital Arrival
Welcome Center Concierge Services is here to help you. Please contact us to let us
know when you plan to arrive so we can arrange an escort to your appointment.
Enter the hospital’s main entrance, stop by the welcome desk and ask that they
contact “Welcome Center Concierge Services.” For a map of the hospital, visit
NationwideChildrens.org/Hospital-Map.
Welcome Center Concierge Services is open Monday through Friday from 8 a.m. to
4:30 p.m. If you plan to arrive during a time we are closed, please contact us to let us
know. We can make arrangements for someone to help you when you arrive.

Local Amenities
During your stay, we want to make you and your family comfortable. We can help
you find local places of worship, restaurants, grocery stores, attractions and more.
When you arrive, speak with us about how we can best serve you.
To learn more about Columbus, visit NationwideChildrens.org/Guide-to-Columbus.
Family Resource Center
The Columbus Blue Jackets Foundation Family Resource Center was designed
by families and professionals to support patients and families during their time at
Nationwide Children’s.
Located on the first floor between the Chapel and Cafeteria, The Family Resource
Center is open
Monday through Thursday from 8 a.m. to 8 p.m.
Friday from 8 a.m. to 4 p.m.
Saturday and Sunday from 9 a.m. to 2 p.m.
If you need to contact the Family Resource Center, call (614) 722-2252.
When it is not staffed, security can assist families with access to the Center. Contact
Safety and Security at (614) 722-2128 to use services when not staffed.
To learn more about Family Resource Center services, visit NationwideChildrens.org/
Family-Resource-Center or call the Welcome Center at (800) 619-9786.
Social Workers
Social workers are licensed clinicians who have special education and training to
recognize the impact of illness or injury on children and families. They can assist
patients and families in adjusting to illness and hospitalization and provide emotional
support. To request a social worker directly, call (614) 722-6300. Your nurse or the
Welcome Center can also help you request a social worker.

Call us at (800) 619-9786 or email WelcomeCenter@NationwideChildrens.org.
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Pastoral Care & Hospital Chapel			

Food Court

Chaplains provide emotional and spiritual support for guests of all faiths and
cultures. Highly trained chaplains are available 24 hours a day, and can be reached
by asking a nurse, calling the hospital operator at (614) 722-2000 or calling the
Pastoral Care Department at (614) 722-5250.

The hospital also has a food court in the lower level of the Education Center. The
food court offers several varieties of salads, wraps, hot sandwiches and beverages
daily. There is also a Subway located in this area.

The Chapel, located in The Crossroads (C Lobby), is a place where all are welcome
to come for spiritual renewal. This sanctuary offers hospitality for quiet and personal
reflection and is designed to offer comfort and peace.

Food Court is open
Breakfast
6:30 a.m. to 10 a.m.
Lunch 		
11 a.m. to 3 p.m.
Closed weekends and holidays

Sibling Support			

Subway is open 24 hours a day, 7 days a week.

We know that it’s not just children with illnesses or injuries that need the special
attention and expert care Nationwide Children’s provides. That’s why we started the
Children’s Clubhouse, a special place for preschool and school-aged children to play
and learn while their siblings are in the hospital. The Clubhouse can help relieve
your child’s stress and anxiety: and your own.

Mark Pi’s Koko is open:
Monday to Friday
10:30 a.m. to 10 p.m.
Saturday and Sunday
11 a.m. to 9 p.m.
Clementine’s Café

Hours of Operation (excluding Holidays):
Monday through Friday, 8 a.m. to 12 p.m. and 1 p.m. to 8 p.m.
Saturday 1 p.m. to 4 p.m. | Sunday 1 p.m. to 4 p.m.

Located on the orange path, Clementine’s Café is an espresso bar open from 7 a.m.
to 5 p.m., Monday through Friday. Clementine’s also offers sandwiches, salads,
wraps and pizza.

To find out more about Children’s Clubhouse or other family-centered programs,
call (614) 722-5437 or visit NationwideChildrens.org/Sibling-Support.

Magic Bean Café

Safety and Security
Safety and Security can be contacted 24 hours a day, seven days a week if you need
assistance. They can be reached at (614) 722-2128 or ext. 22128 from a hospital phone.
Food Services

Located on the Blue and Green Path next to the Gift Shop, the Magic Bean Café is
an espresso bar that also offers grab-and-go items and soft serve frozen yogurt.
Vending
Vending areas are located in the Cafeteria dining room and beside Clementine’s
Café. They are available 24 hours a day.

Cafeteria
Located on the lower level of the hospital, the Cafeteria provides a wide variety of
food offerings around the clock. Each day we offer a special Chef ’s Cuisine entree,
salads, sandwiches, pizza and other grab-and-go items. Seating is provided in the
spacious dining room, as well as in the outdoor courtyard, weather permitting.
Cafeteria hours:
Early Bird
Breakfast
Lunch 		
Dinner 		
		

2 a.m. to 4:30 a.m.
6:30 a.m. to 10 a.m.
11 a.m. to 2 p.m.
4 p.m. to 8:30 p.m. (Monday to Friday)
4 p.m. to 7:30 p.m. (Saturday and Sunday)
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